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Provincial Tables Focussed on Adult Abuse/Neglect/Self-Neglect
BC Adult Abuse/
Neglect Prevention 
Collaborative 
(formerly the Abuse/
Neglect Planning 
Group)

Adult Guardianship 
Provincial Advisory 
Committee (AGPAC)

Council to Reduce 
Elder Abuse (CREA)

CREA’s Older Adult 
Abuse/Neglect  
 Response Action 
Group

BC’s Office of the 
Seniors’ Advocate

Population 
Focus

All adults 19 years of 
age and older who are 
vulnerable to abuse, 
neglect, or self-neglect  

Don’t discuss “cases”

All adults 19 years of 
age and older who 
are vulnerable to 
abuse, neglect, or 
self-neglect 

May discuss “cases” 
that are disguised for 
confidentiality if not in 
public domain

Older adults who may 
be or are being 
abused/neglected 

Only uses “case” 
examples that are in 
the public domain, 
such as media to 
help inform the work

Older adults who are 
being abused/neglected 

Don’t discuss “cases”

Seniors

Date Started Pre- 1995 2007 after numerous 
health system re-
organizations where 
more people per 
health authority came 
together

December 2013 2014 March 2013 (Legislation 
enacted)
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History/
Reason for 
Establishment

Established to provide 
input into 
implementation of Part 
3 of the Adult 
Guardianship Act which 
came into force in 2000 

Now keep track of how 
the response is working 
at the provincial level

Committed to working 
together to facilitate 
the most effective 
mandated response 
possible within a 
broader community 
context for adults 
who are abused, 
neglected, self-
neglecting or who are 
otherwise find 
themselves in 
vulnerable 
circumstances

In 2012 the 
“Improving Care for 
BC Seniors: An 
Action Plan” 
committed the BC 
government to the 
development of an 
elder abuse strategy. 

“The TREA Strategy 
will be guided by a 
multi-sector Council 
to Reduce Elder 
Abuse (Council), 
made up of strategic/
executive level 
members supported 
by a central 
coordinating office 
within the Seniors’ 
Directorate, in the 
Ministry of Health and 
across ministries. The 
Council will be 
responsible 
for galvanizing British 
Columbians to 
commit to taking 
action against elder 
abuse.  
representative”  p. 3 
http://
www2.gov.bc.ca/
assets/gov/people/
seniors/health-safety/
pdf/trea_strategy.pdf

With increased 
community awareness 
the response needs to 
be there and be 
supported

The Office of the 
Seniors Advocate 
monitors and analyzes 
seniors’ services and 
issues in B.C., and 
makes 
recommendations to 
government and service 
providers to address 
systemic issues. 
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Objectives/ 
Roles

Provides ongoing 
leadership regarding 
implementation of Part 
3 of the Adult 
Guardianship Act by – 
providing feedback on 
proposed related 
legislative changes, 
regulations, policies, 
standards, protocols 

Encourages community 
practices that, within the 
spirit of the legislation, 
respond to, prevent and 
reduce A/N/SN 

Provides a forum for 
coordination and 
collaboration at the 
provincial level among 
groups committed to 
addressing A/N/SN

Acting as a forum for 
information sharing of 
successful strategies/
approaches to 
maximize best use of 
resources and to 
minimize re-inventing 
the wheel in each 
agency 
Coordinating/
collaborating at the 
provincial level on 
such things as the 
development of 
standards, guidelines 
and inter-agency 
protocols related to 
all 6 Acts that now 
comprise the Adult 
Guardianship 
Legislation  
Acting as a forum for 
problem-solving 
when issues or 
dilemmas arise that 
impede a coordinated 
legislated response 
from initial inquiry 
through to court 
process 

To reduce elder 
abuse in BC and to 
promote positive 
images of aging by: 

• Providing 
leadership and 
input into the 
priorities for 
implementation of 
efforts to reduce 
elder abuse 

• Collaborating on 
awareness and 
education 
activities re elder 
abuse prevention, 
recognition and 
response 

• Facilitate cross-
pollination of best 
practices among 
sectors and 
encourage multi/
interdisciplinary 
and coordinated 
responses to 
prevent duplication 

• Develop further 
partnerships with 
key sectors and 
organizations 

• Foster community-
based solutions 

• Identify the 
resistance points 
or barriers to 
action, and 
mechanisms to 
overcome those 
barriers

To: 
• Improve protection 

and response for 
older adults in 
British Columbia 
who experience 
abuse and neglect  

• Raise awareness 
about the role of 
Designated 
Agencies  

• Ensure support for 
the role of 
Designated 
Agencies in fulfilling 
their legislated  
mandate  

• Achieve provincial 
standards for 
Designated 
Agencies 

• Provide the Council 
to Reduce Elder 
Abuse (CREA) with 
information relating 
to the ANR mandate 
that is required by 
CREA in order for 
CREA to fulfill its 
mandate

The services which the 
Office monitors are in 
five key areas: health 
care, housing, income 
supports, personal 
supports and 
transportation. 
The Office collaborates 
with service providers, 
government and health 
authorities to improve 
effectiveness, efficiency 
and outcomes. A 
council of advisers, 
made up of B.C. 
seniors, provides the 
Seniors Advocate with 
advice and feedback 
from the perspective of 
seniors with diverse 
backgrounds, ages, 
geographical areas and 
cultures. 

Each year, the Seniors 
Advocate must report to 
the Minister of Health 
on the Office’s activities, 
and reports whenever 
possible on issues and 
matters arising from the 
Office’s work. 

Abuse, neglect and self-
neglect are not 
specifically stated areas 
of concern for the SA.
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Guiding 
Principles

Principles of adult 
guardianship legislation 
plus others of the other 
groups

Principles of adult 
guardianship 
legislation plus others 
of the other groups

• Inclusive of 
everyone 

• Work respectfully 
with all sectors, 
and recognize that 
everyone is 
working toward the 
same goal, with 
different pressures 
and priorities 

• Action based on 
evidence and best 
practices  

• Decisions based 
on consensus  

• Activities must be 
value-added 

• Accountable and 
transparent

• Inclusive of everyone 
• Work respectfully 

with all sectors, and 
recognize that 
everyone is working 
toward the same 
goal, with different 
pressures and 
priorities 

• Action based on 
evidence and best 
practices  

• Decisions based on 
consensus  

• Activities must be 
value-added 

• Accountable and 
transparent
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Members Organizations 

working provincially 
or regionally to 
actively address 
abuse, neglect and/or 
self-neglect including: 

Advocate for Service 
Quality 
Alzheimer Society of 
BC 
BC Care Providers 
Ass’n 
Seniors First BC 
Better at Home 
Program 
BC Crime Prevention 
Association 
BC Ass’n of 
Community Response 
Networks 
BC Law Institute 
BC Society of Transition 
Houses 
DA Key Contacts – 
see list in next column 
First Nations Health 
Authority 
Gerontology Research 
centre - SFU 
Office to Reduce Elder 
Abuse/MOH 
Public Guardian and 
Trustee 
RCMP “E” Division - 
Crime Prevention 
Services 
UBC Centre for 
Personhood  
Victim Services - 
Ministry of Justice 
Vancouver Lower 
Mainland Multicultural 

Regional DA Key 
Contacts for the 
following mandated 
agencies:  

Northern Health 
Authority 
Interior Health 
Authority 
Fraser Health 
Authority 
Vancouver Island 
Health Authority 
Vancouver Coastal 
Health Authority 
Providence Health 
Care Society 
Community Living BC 

First Nations Health 
Authority 

Director - Services to 
Adults, Public 
Guardian and Trustee 
of BC

Aboriginal and First 
Nations Community 
Elder (“Elder”)  
BC Association of 
Community 
Response Networks 
BC Care Providers 
Association  
Seniors First BC 
Canadian Bankers 
Association  
Canadian Bar 
Association  
Central 1 Credit 
Union  
Council of Senior 
Citizens 
Organizations of BC 
Designated Agencies 
Under AGA  
Dr. Martha Donnelly, 
Geriatric Psychiatrist  
Family Caregivers of 
BC   
Ministry of Health  
Progressive 
Intercultural 
Community Services  
Public Guardian and 
Trustee of BC   
RCMP/Policing 

DA Key contacts 
PGT 
MOH

Isobel Mackenzie has 
over 20 years’ 
experience working with 
seniors in home care, 
licensed care, 
community services and 
volunteer services. 
Isobel led B.C.’s largest 
not-for-profit agency, 
serving over 6,000 
seniors annually. In this 
work, Isobel led the 
implementation of a 
new model of dementia 
care that has become a 
national best practice, 
and led the first safety 
accreditation for 
homecare workers, 
among many other 
accomplishments. 
Isobel has been widely 
recognized for her work 
and was named B.C. 
CEO of the Year for the 
not-for-profit sector and 
nominated as a 
Provincial Health Care 
Hero.
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Number of 
Active 
Members

16 9 15 9 1

Frequency of 
Meetings

Quarterly right now Six times per year Quarterly As needed N/A

Accountable 
to?

Each other as members 
and leadership in their 
own organizations

Each other as 
members and CEOs 
of their respective 
organizations but not 
to any provincial body 

Each other as 
members

Each other as members 
and the Council to 
Reduce Elder Abuse

Minister of Health
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Recent 
Accomplishm
ents

Input into regulations, 
early guides, 
orientation/training on 
the legislation 

Provincial Strategy 
Document – Vulnerable 
Adults and Capability 
Issues in BC – 2009  
http://www.bcli.org/sites/
default/files/
Vanguard_(16May09).p
df 

List of Policy and 
Systemic Issues – have 
produced a few 
versions of this since 
2009 

New focus on how to 
create a more 
coordinated response to 
self-neglect

All 7 DA Key 
Contacts are now 
recognized as their 
organizational lead 
for adult guardianship 

Re:Act training first 
developed by VCH 
now used to train 
staff in 5 of 6 health 
related DAs.  CLBC 
has their own online 
training 

Joined Certificate of 
Incapability Working 
Group to develop the 
Guide to Certificates 
of Incapability under 
Part 2.1 of AGA (2 
year project) 
Identification and 
development of a few 
key provincial 
standards (e.g. 
Support and 
Assistance Plans, 
Emergency 
Provisions) based on 
consensus but 
without provincial 
direction/leadership 

Developed 
- TOR 
- MOU for 

member 
commitment 
to CREA 

- Work Plan 
- Action Groups 

with their own 
priorities 
supporting 
CREA goals 

Provided input into 
grant funding 

Evaluation

Produced, “A Case for 
Change: Support for 
Fulfilling the Mandate of 
Designated 
Agencies” (November 
2015)

See website for links to 
key guides (https://
www.seniorsadvocatebc
.ca/) 
• Residential care quick 

facts directory 
• Monitoring seniors’ 

services 2017 
• BC Seniors Guide

Chair Sherry Baker - BCCRN Alison Leaney – PGT Sherry Baker - 
BCCRN

Leanne Lange – FHA 
and Amanda Brown - 
VCH

Isobel Mackenzie
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